LIFEGEM PURCHASE AGREEMENT
I, ____________________________ (NRIC No: __________________) hereinafter referred to
as the “Purchaser” by signing this agreement hereby agree to the following terms and
conditions:1. I acknowledge that in order to create a LifeGem, it is necessary to use carbon extracted
from a lock of hair or some ashes from of the cremated remains of
___________________________________as been provided by the aforesaid Purchaser.
2. I further agree that any item that has been provided by the Purchases for the creation
process should be placed under the care of LifeGem and shall remain the property of
LifeGem even after the creation process.
3. The price of the LifeGem created diamond shall be as stated in the Purchase Order Form
but will be reduced accordingly if the completed LifeGem is smaller than what is specified
in the Purchase Order. However if the LifeGem is larger than what is specified, no
additional charge will be imposed.
4. I agree to pay 50% (fifty percent) of the purchase price at the time of the order being
accepted by LifeGem and upon signing of the Purchase Agreement and Order. The
remaining 50% (fifty percent) will be due and payable upon delivery of the LifeGem.
a) In the event of cancellation of order after signing of the Purchase Order and the
50% deposit has been made, but before the commencement of the creation process,
the deposit will be refunded. However 10% (ten percent) of the purchase price will
be imposed for administrative cost incurred.
b) In the event of cancellation of order after the commencement of the creation
process, there will be NO refund of the deposit. Kindly note that any item that has
been provided to LifeGem WILL NOT BE RETURNED (Please refer to Para 2
above). However under exceptional circumstances and at the absolute discretion of
LifeGem, the items may be returned at the Purchaser’s own expense.
5. Under normal conditions, the duration of the creation process is approximately 28
(twenty-eight) weeks for Yellow diamond and 38 (thirty-eight) weeks for Blue diamond.
It will also vary from individual requirement.
6. If ring or pendant services are required, a further 2 (two) weeks process time is required.
7. This Agreement/Order will be governed by the relevant judiciary laws of the Republic of
China, Taiwan. In the event of any dispute which may arise from this Agreement/Order,
both parties mutually agree to submit the issue to the jurisdiction of the Courts of the
Taichung District of Taiwan.
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